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P[ZEKFVZSGOFIZEKKO
SCKC[GNIQBIE
&FVBRNFFKSJGZKKTZLCPSDZ\KGOTKGQPYXGTK
PCK\VZGD[KMNGN\TZGMFYZKBJKCK\CRG[B
"HMGKG\KGXZKO".PRM"NVZGDIKKOEKYPQ:"FPJZF
FKBPYXGTK\NBDKPKYK\.RT[FFMNMEK[KFKF
PVD[FKECZG\PMGCECBGGKZFRBG\F..."&

FBKZGTFPMGRQKKTZLPIZCYGPVNYSFBGNPG\CFKMNK
PNMG\CC"C.NZB[GRFK\MRSGP[ZEKFVZSGOFIZEKKO
NEKGQYZKBJKCKPMGCESCKC[GNIQBIE.ZB[KGPRM"NK
CGNJGQVGJRXKBN,BVKYKO,\GXBG\BVYJKCKG\,DNBGZQ,
PYBQBZKYSGQGJZKGK[\\VGCVBRNPSYZQ[KI[GUB\
BIGZKFYNTKO[NFT[KKFGFRKFGNCPDHZPGNFPDCNG\
GFY[KKOFKKIGEKKOFPBVKKRKOB\TCGE\G.PEGCZBPRO
CVKSFYJRF[NSEZFKGOFPDGGQGFBZGL[K\VGSIXK
KPPF)P-11.15CCGYZTE23.15CTZC(P\GLKGOTKGQ
PYXGTKCISG\VZGD,BCNDOFPBZDRKOPGEKO[MG\Z\
FDD[CIZGNG:"VGZXKODCGNG\"FGNP\CTKYZB\EKGQ
FPIWFSGVK[RCIZNBCPYZFMPRFBIZGRF)9.00TE

9.40NVKF\GMRKKF(NVRKFYKRGIFSGVK.FBKZGT)CFRIKK\
BZKFHKSPQ([P\YKKOHGF[RFF[RKKFKZMHBR[KPYXGT
PTGNOFVZSGO,FDZVKYFGFFVYFGKMNGNSERBG\PYXGT-
KG\PPKJCFXPZ\FVZSGPK\)TGVZDGNQ"FBCB"PBIGZK
FPGXD"CPCF",RTOPRNFPRFNPG\DBVZKYFK[ZBN
GME’(BCNNBZYBRIRG,[JIKKO[MPGRG,CIZRGNFXKD
BG\GPFHGK\FXCTGRK\[NG.DO"\GXBG\BVYJKCKG\"
FPKIXQB\VZGDPZMHB\FVGYGSBNFVBRNFHF\I\
FMG\Z\FPDZF:"GDZHBCTOMC[?"

IKKOEKYPQPRM"NVZGDF[GYEIGE[KOTNFPKHO
PTEKU[R\ZMHCVQFPYXGTKGNBFDKPKYK."FBKZGTBPRO
PG[L\[GP\NCBCNFGBRGTENFTRKYJTKPFPYXGTK\
NTGNPO[NBR[KFVZSGOFIZEKKOGNSKKTNP[\\VKO
P\IGPK\TSGYF[GRKONF\PYXTC\IGOFYZKBJKC
[RZBF\PKEZIGYPFO"=FGBPSCKZ="FP[ZEKO
KECZGCDGCFFTKRKKOTNFF\PGEEGKG\FPKGIEG\,TN
PYSGOFPDCNG\GTNPK\GDCHPQPK\GQ".

FCB\BG\OCYNG\BG[REZ[GPBPXK[MRGT?
)XGIY(REZ[PBK\RGNBPTJ.MNBIECKY[MPGCQ
NGGEBPKPFYGNDG\PDKT,NXEPKKK[CGMG’GMG’.

PFKFKFBGVKFVBRN?CJGRKODCGFKOBGCFECZG\
[YJF?

REBD[NBKTNGJGRKOG\K[PZBGKZFRBG\F.NBPEGCZ
CMKRGSCZRH’FBNBCPVD[PYXGTKNMNECZ.

CPZMHKGOFTKGQ\GXDF[RF"\TZGM\TZLPGSU2".
\IZG\MZHG\YZKBJKC,[\KGIENRG[B

"HMGKG\KGXZKO"\I\FMG\Z\"BONBKFKGHMGKG\NB
KFKGKGXZKO")XEEKGFFNM\KKOFPGCFYKOKEGTKO!(.
DZVKYBKO,PTXCKONXEKGXZKOPFXKCGZFZIC[NIG
T[ZG\MZHG\GVBRNFP[ZEKOK[P[M[GVJPMZKT
NHGMKO.C[RF[TCZFMKMCC\TZGMFRG[B"HFKZG\
CEZMKO".C\PGRF:BI\FMZHG\FHGMG\.

PS\TZKOTNF[GYFIZEK

RKGVBZOPXKCFKTEBSJZJDK:V\KI\
SRKUCKZG[NKO
&C-2010KV\IG[N[FSRKVKO
IE[KONXKCGZFIZEK.FPFNL
FKZG[NPKKGCKNNFYXB\\YXKC
VZSGORVZENPDHZFIZEK.BK\Q[[GQ
SPRM"NF[KGGY[NRKGVBZO:"BRIRG
PXVKO[FXKCGZFIZEKKK\QTEKVG\
NICZF[PYKKP\B\TZMKG"&

[N[FIGE[KOBIZKV\KI\FSRKU
FZB[GQCCRKCZY,RKGVBZOPTPKYFB\
\GMRKG\FVZKSFCXKCGZFIZEK.B\\IKN\G
[NFPFVLCKISKRKGVBZOGFXZMQFIZEK
ZBGKNSPQC\IKN\\[S"JMB[ZZM[ZPK
[CKJB\FZ[\GFMZKHNVRKKGM"VTNSDKZ\
MN56SRKVKFC[C\MFP[LK[KZNPEKRKG\
[PKZ\F[C\[FRFKDCP[CKZNXZMQPBH
ZM[BG\GC-2005.FPFNLFM[KZB\
MRKS\F[NRKGVBZONXKCGZFE\KTO
V\KI\[NSRKVKOKKTGEKKOCPZMHKYRKG\
PGCKNKOCPDHZGRPXBCTKXGPG.SRKUFEDN
FCRKCZYKPXGKCKPKOBNGC\FNKL[KVGW
GZTRGQGRKGVBZOP[NKPFB\FBSJZJDKF
[NF\ZICMMNKMGN\L,CJZO\XBNPST
FVZSGOF\EPK\KFDEGN.NVRK[RFHMF
PYBQBZKYSGQCPMZHFMNNKTNRKGVBZO.
RMGQNFKGOFPINYFFIZEK\P\VYE\TN
\YQKGTX\CNCE,[MQRKGVBZO[TEKKQNB
F\VZSFCZKMGHKFBGMNGSKKFFIZEKKO,
RGYJ\CVZSGORYGE\KCNCE[NPCXTKO
GPGXZKOVZKK[GCKO.

"FKTEFBSJZJDK[NRGMKGOFGBNFKMRS
NKZG[NKOGBRKPRKI[MB[ZFGBKG[NO
SGDKK\FVZSGOCXKCGZFIZEK\YCN\YXGC
KG\ZP[PTG\K"=PDNFBK\Q[[GQSPRM"N
F[KGGY[NRKGVBZOC[KIFTO"K\E
RBPQ".

K[MGGRFNFKMRSDONTZKOFXTKZG\?
MPGDONRYGEG\BGMNGSKFIZEK\CTZKO
DEGNG\MZP\CK\[P[GB[EGE?

FPJZF[NRGNFDKTNMNPYGOCGRPXB
XKCGZCTNVGJRXKBNYRKKF.MKGOBRIRG
RG\RKOPTRFDOC[MGRG\PTGZCG\GCMN
PYGOCGRPXBXKCGZE\K.CZIGCG\,CV"\,
CB[EGECR\RKF,CIKVFGDOCZTRRF.K[
\GMRKG\NFKMRSDONTZKOPTGZCG\RGSVG\
MPGXV\.C-2010KV\IGCKQ7N-10SRKVKO
IE[KOP\GMOM[NG[FKFKGRJGIZEKKO.
BRIRGCGIRKOB\F\RFNG\FSRKVKOFIZE-
KOMPGHF[RV\INVRK[RFCBNTEMEK

NFSKYPSYRG\KRG.CBNTEK[DKEGNCPMK-
ZG\CCRKCZYTEKKQNB.

PFNLSDKZ\FSRKVKOC[C\NB\GZDO
C[JICBGVQPMKZ\K?

Y[FNCIGQPFNLCVZYHPQ[NIGE[KO.
DOCXKCGZFMNNKCGIRKOZPFBGVJKPBNK\
[NIRG\NBGZL2-3[RKOGNMQPGYEO
NYCGT.BRIRGP\PGEEKONZB[GRFTOSRKU
IZEKTNMNFP[PTGKG\.CXTRGF\BPF
CF\BONEZK[G\FZCRKOGFXKCGZ,FIN
CSDKZFFZPJK\KG\Z[NPINY\FYGSPJK-
YFPTKRKFYFNGMNFCPBZHKOPKGIEKO
GCFS\Z\\PGRG\NBFGNPG\.INYPFVTG-
NG\CBG\TNI[CGQRZBG\FPGXZKOBCN
FINJRG[FPFNLKFKFCPNGBFZXKRG\MEK
NFTRKYIGGK\YRKFCSDRGQFP\CY[.BRK
PGEF[MZDTBKRRGPZGXKOPFPMKZG\BCN
CZGZNK[[KRGKFZDNKYRKKFFGBPFNL
\GET\K[RCIQZYNBGZLHPQ".

I[GCNGNFEDK[[SDKZ\FSRKVKO
C[C\FKFPFNLJFGZ[NBTPEGPBIGZKG
PRKTKO[KGGYKKO."FKK\FFINJFTZMK\
BPK\K\C[N\VKS\CTNKFCK\[BKQCZMF
CMSU[N[C\GDOPFXEFSGXKBNKSJK
[RGTENFTRKYKGOPRGIFNTGCEKO.NMQBRK
PXVFNYCNZGIDCK\PFPDHZFE\K,
PF\Y[GZ\GPFXZMRKO.BRIRGZ[\FVBZO
FKIKEF[F\BKPFTXPFNBGZIG\IKKG
GFVKECYXZKLNFKG\CFTEVFCGNJ\DO
CBHGZKOPTGZCKO[BKQCOSRKUKKTGEK".

BKHFDKEGNKSVYB\MO?
FICZFPTGRKKR\\GL3-4[RKONFDKT

NPIHGZ[NPKNKBZEGIXK[YNPPIHGZ
RGMIK[NYX\KG\ZPPKNKBZE[YNKO.
CXKCGZFIZEKFKTEKKYCTBIZKF[NP\
FVZKSF,[FKBMBPGZC[KBF.

VZSGOG[KGGY/XKJGJF[CGT/
"MKGOMNFICZG\
C\IGOFVZSGO
GF[KGGYP\PIG\
CNFKG\XKRGZG\,MGNQ
RFKGBKRSJNJGZKO"

TPK\NCRKSPRM"N
F[KGGY[NBNTN
CCKYGZ\RGYC\TN

P[ZEKFVZSGO

BSO=PZYKO-BPBBGPZ\[NSTGE\[C\K[JTOPKGIE
ZVBNFNVZKQ=BRXKYNGVEKFNCK\K[ZBN

YZQKDEKN\GZF=MNNK
VNEFKKO=SVZKO=MNNK

JGZREG=13PKNKGQNYGIG\C[RFNBJGTKO
TSKS=GKJPKRX’KY=GKJPKQCX’KY

\RGCF=KGVNF-IE[!
PTCZG\=PCXTFYKWFDEGN[NPJZRFG[KNC

SVZKBGZFIKKO=PIV[TZMKO?RXNB\[CGTFSVZ
\RGCF-KMGNNFKG\[FCK\FIE[[NMORPXB...

$100,000
$88,569
$83,888
$73,424
$72,558
$60,930
$57,550
$56,628
$53,395
$50,279

/TG[KOMG\ZG\/
FPVZSPKOFYPVKKRKOG\\KFTRVKO
FPGCKNKOCTK\GRG\FIZEK\FKGPK\
GFVTO:T[Z\FYPVKKRKOFPGCKNKOCKGRK

FPEGZFIGE[KCBEKCG\RKNSQ

GFVTO:IP[\FPGXZKOFPGCKNKOC\IGOFEKBGEGZRJKOCPDHZIZEK:PKGRK2008TEPBK2009
/[GGYKOTN[GNIQFRK\GIKO/

EKZGD

1
2
3
4
5

PGXZ

EBGEGZRJSVZKKBYSKiloNDCZ150P"N
EBGEGZRJSVZKKBYSPhoenixNDCZ150P"N

EBCEBGEGZRJSVZKKBGZDKRN175P"N
SVKESJKY7/24GPEBGE’D’N85DZO

EBGEGZRJJKJRKGOSVZKK180P"N

KXZQ

KGRKNKGGZK[ZBN
KGRKNKGGZK[ZBN
KGRKNKGGZK[ZBN

ColgatePalmolive

YZNKKQ\RYF\VZPBDKS

R\I[GY
MSVK2007

%2.8
%2.6
%2.5
%2.4
%1.9

PTRKKQNXKKQMKCEZGDFSDPRJKOCYJDGZKFHGBKQFCENKOP[PTG\KKOPCIKR\FFTEVFCKQFPDHZKO.FSDPRJFPGCKNFGBFSVZKK)R\I[GYMSVK55%CIZEKNTGP\
40.4%CMNNK(,CPYGO[RKZGNBGQ)19.8%CIZEKNTGP\21.8%CMNNK(,FSJKYPEGZD[NK[K)15.5%NTGP\18.7%(GSJKYD’NCZCKTK)8.8%NTGP\17.3%(.
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KGSKEWFPPGRFTN\YXKCMXJ
CPDHZKOTNYPVKKQJKVJKVG\
[RKXNCZDTFBIZGQ)PPKGNPF?(

FNYGIG\FOMBCZB[BIE[NP[ZEK
FVZSGOCEZLNFVY\FYPVKKQ)GBN\XVG
[FOKGEGTEMPF...(BCNMBCFZB[
FBPK\K,M[PEGCZCYPVKKRKORDEMBCKO
BGPING\CMNN,FGBEGGYBP[ZEFCZKBG\.
YPVKKQJKVJKVG\[NMXJCISG\PDHZKO
FGBEGDPFYJRFNPGZMCG\FDEGNFFRKXC\
PBIGZKPSTKVZSGO\ZGV\KKOMBNGGBIZKO.
FGJG[PXKCKONYGIG\[PZRKKO[FZB[
[NFOTGCECMKGGQYZKBJKCK[GRFNDPZKFO
MSUYJQPGNFGJGFPBKKOCBP\[NP[ZE
FCZKBG\.PKNF,\GBG\PGRFBI\KMGNKO
NFVKNPGETF[NKPF.CPYZFERQMN
FBSJZJDKFRVSNFTNFSU.FZGVB[DGKS
MEKN[MRTCPGPIKG\GTN\M[KZFVTGJG\,
JCN\FPKRGRKOFF[GGB\K\[FXKDFB\
K\ZGQFSEZFT"V\ZGVG\BIZG\GDO\PGR\
FPBZHNBTPEGCYZKJZKGRKO."FYPVKKQMGNG
TPECSMRFGFINJRGNDKKSKXKZ\KG\MEK
NFXKNBG\G"=P\BZKGSKEWFPPGRFTN
\YXKCMXJCPDHZKO."FINVRGB\TEG\
FZGVBCTEG\BOFP[P[\CJKVJKVG\,
CPYGOFPBZHFS\VYRGCXKNGOPGXZKO
P[G\UTOCGNJG\[NBIEPFOGB\
F[GGB\FPKRGRKOFINVRGCTGCEFFKKIGEK\
MKFPKRGQRK\QT"VP[YNFVTGJ".F\GXBF
SVYFB\MNFXEEKOTEMEKML[FKK\F
\IG[F[PTHKXBP\GY.JKVJKVF[N
F[YTFGFTSYTCZ.

|}P[ZEFCZKBG\YGCT:FVZSGOCTKK\KNXKCGZ}|


